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United Concordia Organizational Structure 

History and Background 

Our 48 years of experience and best-in-class expertise are why millions depend on us for their 

dental insurance. United Concordia has over 1,100 employees at 22 offices across the country, 

including our corporate headquarters in Harrisburg, Pennsylvania.  

We know that dental care is about more than just a smile – it is about helping people lead 

happier and healthier lives while providing high-quality care and delivering lower costs. In fact, 

this understanding has been key to our continued growth and success. Currently, we provide 

dental coverage for 22,500 clients with 8.9 million members worldwide and some of the highest 

member satisfaction scores in the industry. Additionally, United Concordia is committed to 

being financially strong and fiscally responsible. Our A.M. Best financial rating of A (Excellent) 

demonstrates this focus.  
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